
dg Kkue~   Kkue~ Kku  ±ò ±ò Kku k« H È O ±ò Kku dg Kkue~   Kkue~ Kku  ±ò
Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowl

 Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëë
Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kku
‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ O
Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈

:±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Kn
  Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku

Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kku
‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ O
Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈

:±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Kn
  Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku

Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kku
‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ O
Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈

:±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Kn
  Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku

Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kku
‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ O
Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈

:±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Kn
  Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku

Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kku
‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ O
Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈

:±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Kn
  Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku

Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kku
‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ O
Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈

:±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Kn
  Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku

Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kku
‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ O
Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈

:±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Kn
  Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku

Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kku
‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ O
Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈

:±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowl
 Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëë

Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku :±ò  ‹≈‰’≈∆ º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kku
‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ O
Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ º°æfi»¢ :±ò :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈

:±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku :±ò Knowledge Kkue~   ‹≈‰’≈∆ Kkue~ Kku  :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku
Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :
¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~  
‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ O
Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈

:±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowle
Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ e
Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kku
‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ Oã]¶ sÐ_ :±ò Kku Knowledge Kkue~   Kkue~ Kku  ‹≈‰’≈∆ :±ò º°æfi»¢ :±ò Kku iëëÞ eÛk«Ú ¾HœÈä¢ O
Kku Knowledge Kkue~ 



24

National Knowledge Commission

Knowledge services have the potential to simplify 
many different points at which citizens interact 
with the State. Traditionally, these points of 
interaction have been vulnerable to unscrupulous 
activities and rent-seeking. Technology provides 
us with an opportunity to ensure accountability, 
transparency and effi ciency in government 
services. E-governance is one of the ways in which 
citizens can be empowered to increase transparency 
of government functioning, leading to greater 
effi ciency and productivity.

E-governance
E-governance has the potential to ensure speedy 
delivery, productivity and effi ciency of services, 
making them citizen-centric and ensuring that the 
right people are served. 
The benefi ts of E-governance include: 
• Reducing the cost and improving the reach and 

quality of public services; 
• Reducing transaction costs and transaction 

time;
• Empowering citizens and increasing 

transparency of government functioning; 
• Re-engineering of processes for greater effi ciency 

and productivity. 

After a series of discussions and reviews of 
various E-governance efforts at the Centre and 
State levels, NKC formed a special group to 
study E-governance. The report of this group 
was discussed at the Planning Commission and 
presented to the Minister for Communications 
and Information Technology. Thereafter, several 
discussions were held with other stakeholders 
including the Administrative Reforms 
Commission. Based on these discussions, the 

Delivery of Services

Commission submitted its recommendations on 
E-governance to the Prime Minister in January 
2006 and made them public in May 2006. 

The Commission’s report reiterates that 
E-governance is more about an opportunity for 
administrative reforms than merely about electronics 
and information technology and infrastructure. 
The recommendations on E-governance broadly 
relate to processes and standards, infrastructure and 
organization. They highlight the need to: 
• Re-engineer government processes fi rst, to 

change our basic governance pattern for 
simplicity, transparency, productivity and 
effi ciency.

• Select 10 to 20 important services that make 
a critical difference, simplify them and offer 
them as web-based services.

• Develop common standards and deploy 
a common platform or infrastructure for 
E-governance. 

• Begin all new national programmes (like 
Bharat Nirman, Rural Employment 
Guarantee Scheme, etc.) with well-engineered 
E-governance implementation and web 
interface.

For national E-governance to succeed, it is critical 
to create an appropriate central organization with 
structures that can operate in mission mode, with 
full autonomy and accountability. Organizational 
issues related to re-engineering government 
processes, autonomy, fl exibility, clarity of purpose, 
predefi ned deliverables, measurable milestones and 
periodic monitoring need to be addressed, in order 
to implement the national E-governance programme 
within three to fi ve years.



NKC Snapshot 2006

• Libraries
• Translation
• Language
• Knowledge Network
• Right to Education
• Vocational Education
• Higher Education
• National Science and Social Science Foundation
• E-governance

• Literacy
• Health Information Network
• Portals (Environment, Health, etc)
• Open and Distance Education
• School Education
• Legal Education
• Medical Education
• Management Education
• Technical Education
• Innovation and Entrepreneurship
• Intellectual Property Rights
• Science and Technology
• Agriculture
• Traditional Knowledge

• Strategies for new technologies (such as nanotechnology, 
biotechnology, security applications, cryptology)          

• Environment
• Public Health 
• Gender (including education-specifi c constraints to 

education of girls)
• Legal Access issues, including availability of laws and 

judgements in the public domain
• Basic access to clean water, food, etc
• Teacher Training 
• Learning methods
• Government process re-engineering
• Grassroots/rural/social innovation and grassroots business

Potential 
Future Areas 

(Under Discussion)

Works In Process

Recommendations 
Submitted






